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1 ABOUT THIS REPORT
Ooooo

Emperor Capital Group Limited (the “Company”) and its subsidiaries
(collectively referred to as the “Group”) are principally engaged
in the provision of financial services including (i) commercial and
personal lending as well as margin and initial public offering
financing; (ii) brokerage services, wealth management and
asset management; (iii) placing and underwriting services for
listed issuers; and (iv) corporate finance advisory services.
It acknowledges the significance of effective environmental,
social and governance (“ESG”) initiatives at operational level.
By adopting environmental and social initiatives into its business
operations, the Group can enhance its cost efficiency and risk
management, and make informed decisions by engaging with the
stakeholders of the Group. By so doing, the Group can operate
in a responsible and sustainable manner.

This report describes the ESG values and initiatives of the Group
for the financial year ended 30 September 2021 (the “Year”). The
contents of this report provide its stakeholders with an overview
of the Group’s efforts regarding ESG impacts arising from its
daily operations. This report complies with the provision of the
ESG Reporting Guide as set out in Appendix 27 of the Rules
Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited. It is recommended that this report is read
in conjunction with the Company’s Annual Report 2020/2021,
in particular the Corporate Governance Report and Directors’
Report sections therein.

This report is available on the website of the Company
(https://www.EmperorCapital.com) and Hong Kong
Exchanges and Clearing Limited (“HKEX”) news website
(https://www.hkexnews.hk).

Board Statement

The board of directors of the Company (the “Board”) has the
overall responsibility for ensuring effectiveness of the Company’s
ESG strategy and reporting with an aim that the Group can
operate its financial services businesses in a responsible and
sustainable manner.
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Our ESG processes and procedures focus on non-financial
indicators that outline the Company’s approach towards
sustainability and has taken into account ESG-related issues
covering different aspects including operations, legal and
compliance, internal control, human resources, as well as
marketing and communications. To reinforce the Board’'s ESG
management approach and strategy as well as further enhance
ESG governance, the Board has adopted a ESG Policy whereby
the ESG Work Team (comprising executive directors and
representatives from operations and supporting departments)
and the Executive Committee of the Company (“Executive
Committee”) are delegated with the power and authority to handle
all ESG-related matters. Their respective roles and functions are
as follows:

ESG Work Team

. work through the key performance indicators and the right
tools and resources to handle the ESG issues; and

. formulate and execute action plans and ensure execution
by respective teams so as to achieve the ESG-related
goals set by the Board and Executive Committee.

The ESG Work Team will report at least once per year to the
Executive Committee on the progress of the above action plans.

Executive Committee

. recommend to the Board on setting ESG-related goals in
relation to the Group’s businesses as well as management
approach and strategy;

. oversee formulation and implementation of action plans by
the ESG Work Team;
. monitor and evaluate effectiveness of action plans in

achieving ESG-related goals relating to the Group’s
businesses including the key performance indicators; and

. review effectiveness of ESG risk management and internal
control systems and make recommendation to the Board.
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The Executive Committee will report at least once peryeartothe OO0 000000000 OCOCOOOOO
Board on the implementation and the progress made towards O 0O0OO0OO0OO00O0O0OO0OOOOOOOO
achieving ESG obijectives. oooo

Based on the recommendation from the Executive Committee, OO 0OO0O0OOO0O0OO0OOOODOOOOOO
the Board will review the progress made towards achievingthe O0O0OOOO00OOOO0OOOODOOOOO
ESG-related goals as well as effectiveness of the management 00O O0O0O00O0COCOO0O0OOOOOCOO
approach and strategy.

1.1 Stakeholders Engagement and 11 00000000 oOoo
Materiality Assessment 0 ad
The Group is committed to making proactive efforts to 0000000 oDooooooo
continuously interact with key stakeholder groups. The 00000000 ooDoooon
Group maintains active engagement with its stakeholders, ooooDooDoooooooog
and collects their feedback through various communication 0oo0oooooooDooooo
channels to understand and address their concerns in OCo0oopooooooooooood

order to improve the Group’s operation and practices
correspondingly.

Major Communication Channels 00 0 0O 0O O O

Shareholders
Customers Employees and Investors
B ET RERIREE

5
—
T
[}

Onsite communications » Performance appraisal interviews General meetings

RigER R GRS RERE

Social media * Employee engagement surveys Corporate websites

AR ETZHERERS 1EMR L

Emails « Staff activities Meetings and conference calls
% ETED SERBFEAH

Customer service hotlines  Daily communications Corporate communication documents
AR AR 7% 2R BER A RBRA M

Business Partners ‘
and Suppliers &;3

[SES A9 1] -

Government and

Regulatory Bodies
HB s | EGERLT

- [ ]
Community ‘

¢

 Daily communications e Community services ¢ Regular dialogues
BEZR AR TEHRE

» Assessments « Corporate websites ¢ Meetings
Bat] piae= =

* Meetings » Social media » Forums and conferences
23 gL WEBNEE
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Based on the stakeholders’ feedback, the material issues 0o0oo0ooooooooooa

were identified as follows. The Group’s performance 0oooDooooooooooon
regarding these issues are discussed in this report. oo0oDoooooooao
Material Topics 00 00O
Environment . Energy conservation
ood oooo
- Waste management
oooo
. Waste recycling
oooooo
Workplace . Employment and labour practices
oooo ooooooo

. Diversity and equal opportunities
ooooooood

. Training and development
ocoooo

. Occupational health and safety
ooooooo

- Work-life balance
oooooooo

Operating Practices . Services quality
oooo oooo
. Customer privacy protection
oooooo
. Anti-corruption/Anti-money laundering
ogoooooo
. Compliance with laws and regulations
ooooooo
Community . Employee volunteering
od oooooo
. Community fundraising
oooo
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2.

2.1

2.2

ENVIRONMENTAL PROTECTION
Oooo

Environmental Policies

During the Year, the Group continued making its best
endeavours to protect the environment in its business
activities and workplace. The Group also educates its
employees on their awareness of promoting a green
environment. The Group seeks to identify and manage
environmental impacts attributable to its operations, in
order to minimise these impacts if possible. Various
measures have been adopted to reduce energy and other
resource use, minimise waste and increase recycling, and
promote environmental protection in its supply chain and
marketplace. These measures are discussed in section
2.2 “Use of Resources” of this report.

Besides, the Group has placed surplus fund through a
green deposit programme offered by bank, to support
environmentally beneficial projects and businesses that
promote the transition to a low-carbon, climate-resilient
and sustainable economy.

Use of Resources
2.2.1 Energy Saving

Global warming and climate change are among the major
environmental concerns in every part of the world. In an
effort to reduce carbon footprint and mitigate emissions, the
Group actively promotes efficient use of energy and adopts
green technologies in its head office at 23rd and 24th
Floor, Emperor Group Centre, 288 Hennessy Road, Wan
Chai, Hong Kong (“Hong Kong Office”) and its branches.

Electricity consumption is the primary source of carbon
emissions in the Group’s operation. Several measures have
been or will be adopted to reduce its energy consumption:

. Gradually replace low efficiency traditional lights
with high efficiency new lights

. Higher priority will be given to purchasing electrical
appliances with high energy efficiency grades

. Apply energy-saving modes by default for all
electrical appliances

2.1

2.2
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2.3

The Group aims to promote environmental awareness, not
only within the organisation, but also through engaging
customers, encouraging a co-operative approach to
minimising its environmental impact. The formalities for
opening a securities account involve a considerable amount
of paperwork. In view of this, the account opening form has
been modified to minimise paper usage. To encourage the
migration of customers’ account statements from a print
format to electronic version, a surcharge is applied if clients
opt to receive paper statements. As at 30 September 2021,
the portion of customers adopting electronic statements
increased to 90% (2020: 89%). In addition, the Group
distributes the latest promotion information and notices
via email and SMS instead of printed mails.

The Company strongly recommends shareholders to access
its corporate communications, including financial reports,
through the websites of the HKEX and the Company,
instead of receiving printed form. By introducing electronic
means of corporate communications to shareholders,
the quantity of printed materials has been considerably
reduced. This paperless practice thus helps to protect the
environment, as well as save costs for stationery, printing
and administrative charges, etc.

Climate Change Impact

The world’s climate has changed significantly in the past
decades — global temperatures have increased and
extreme weather events are becoming more frequent
and severe, which may cause disruptions to business
operations globally, and in turn poses adverse effects to
the macro economy.

The Group mainly engages in financial services business
which does not involve production. The increase in
temperature may lead to an increase in the energy
consumption of the Group’s offices and branches. The
Group will continue to monitor the potential risks of climate
change and its impacts on the Group’s operations and
customers, and devise and implement preventive and
emergency measures accordingly. Besides, the Group
will continue its efforts to control energy consumption and
carbon emissions.

2.3

oboboooooooboboooao
gbooooobooboonoao
ooooooOooooooooon
goboobobobooooonoao
ooooobooooOoooooon
oooboocoooooboooooon
gbobooooooobooonoo
goooocooboooooooon
00ooz021090300 0000
00O000DO0O0ODOoeo%] 2020
obso»monoooooooon
gogbbooobooboboooood
goooooo

goboooboobobooobooo
goooOoOOoooomooooo
oo oooaoaa
gbobooooooooooDoo
oooobooooobooooon
goboobooboobobooood
goooao

gogogo
0D000000000000000
000000000000 0O00
00000000000 O0O0OO
00000000000 O00O0
0000

gbobooooooobooboDboo
ooooOocooooboooooon
gobboooboobooooooo
0ooDobobobooooooo
oboboobooOoboboooboon
ubbobobooboooboonoao
gbooooooooboooo
oboocooobooooobooooao




2.4 Environmental Performance Summary 2.4 00000000

To illustrate the Group’s sustainability performance, O0DO0D0ODO0DOO0ODOOoOOoOO0OoOooano
quantitative data has been collected from its Hong Kong ooooooooooooooao
Office, which occupies a gross floor area of 1,732 square ooooooooOoa7320000
metres. The relevant data is as follows: oooooog

Indicators O O FY2019/200 O FY2020/210 O

GHG Emissions 00 0O O0d

Scope 1 GHG emissions (kgCO.e) N/A N/A

O0100000Mooooooooooog ooo ooo

Scope 2 GHG emissions (kgCO.e)

O0200000MO00000O0o0oooog 190,027 172,786

Scope 3 GHG emissions (kgCO,e)

0030000 0moopooooooooog 21,672 28,915

Total (Scope 1, 2 & 3) GHG emissions (kgCO,e)

0000000 oD1,2030 000000000000 211,699 201,701

GHG emissions intensity (kg/m?)

OO0000o00Dmuooooooo 122 116
Energy Consumption 0 0 00O

Direct energy consumption (GJ) N/A N/A

Oo0ooomooooo oono ooo

Indirect energy consumption (GJ)

Oo0ooomooooo 854 875

Total energy consumption (GJ)

Oo0ooomooooo 854 875

Energy consumption intensity (GJ/m?)

Oo0000mooooooooo 0.5 0.5

Waste Management [0 00 0 0

General refuse disposed to landfills (kg)

oo0o0o0oooo0ooDmooo 4,023 4,613
General refuse intensity (kg/m?)
ooooo0mooooood 2.3 2.7
Total recycled waste (kg)
ooooo0mooo 671 786
Recycled waste intensity (kg/m?)
odoo0oo0mooooood 0.4 0.5
Note: As the Hong Kong Office did not have separate meters for 000 D0O00oDODOo00oOo0ooOoOO0ooo
water consumption measurement, hence water consumption goooOoooOOoooooOooo
data is not available. oo
The Group has set a target to reduce energy consumption 000000000 O02020/2021
by 5% in its Hong Kong Office by FY2025/2026 or before, 00000 002025/20260 000
with FY2020/2021 as the baseline. 0000000000 D00O05%0
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3. WORKPLACE QUALITY
oo0ooon

3.1 Workforce Distribution and Diversity 3.1 0000O0O0OOOOO

The Group believes that a motivated and balanced 00000000000 0O0O00n
workforce is crucial for building a sustainable business 0o0o0ooooooooooono
model and delivering long-term returns. ooo0o0ooooooooooag
As at 30 September 2021, the full-time and part-time 02021090300 0000000
employees of the Group totalled 130 (2020: 131), working 01301 20200 01310000 QO
in the head office and branches in Hong Kong, and in 00000000000 0O000
liaison offices in the mainland China. oo0oooooooooao

The demographics of the Group’s workforce as at 30 02021090300 0000000
September 2021 are summarised below: gooooobogod

FY2020/210 O

By Employment

By Region Type

49% By Gender

ooo ooooo

0oo w

@ Hong Kong @ Mainland China ® Male @ Female ®<30 @31-50 @ >51 @ Ful-time @ Part-time
oo oooo [} [} oo oo

oo

FY2019/200 O

By Employment

By Region Type

By Gender 49%,
ooo

0oo M

ooooo

@ Hong Kong @ Mainland China Male @ Female ®<30 ©31-50 @ =51 @ Full-time @ Part-time
oo oooo [} [} oo oo
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The Group has a diverse workforce in terms of gender and
age, providing a variety of ideas and levels of competencies
that contribute to the Group’s success. The Group is firmly
committed to gender equality, and particularly encourages female
participation in the Board, and at managerial and operational
levels.

The management believes that employees are important assets
of the Group, and remains committed to attracting and retaining
talent with diverse backgrounds for achieving sustainable growth
and maintaining a stable turnover rate. The turnover rates of the
Group’s workforce as at 30 September 2021 are as below:

oooOoooooooooOboooon
ooboooooOooooboooooao
goooooooooOoOOOOOOoOo0
oooooooooooooooooo
oboooooooooooao

goooooooooooOODODOOOO
0ooooooooooooooooo
ooboooOoOOooooooOoD0On0O0oao21
pgogso0OOooOoDooOoOOoOoOoDO

By Gender 0 0[O By Age 0 O 0O By Region 0 0[O

Male O 2205 <=30
Female O 19% 31-50
>=51

12% Hong Kong O 0 41%
28% Mainland China 0 0 00O 0%
1%
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3.2 Labour Standard

The Group strictly complies with the Employment Ordinance
(Cap. 57, Laws of Hong Kong) and other statutory
requirements regarding employment and labour practices.
The Group is dedicated to providing equal opportunities in
all aspects of employment and ensure the workplace is free
from discrimination. The Group ensures employees receive
fair and competitive remuneration packages in accordance
with their experience, qualifications, performance and
market rates, and are being reviewed on a regular basis.
To attract and retain talent, comprehensive benefits are
provided by the Group, such as employer’s voluntary MPF
contributions, medical coverage, life insurance and extra
paid annual leave. Each Hong Kong employee is also
entitled to one day of birthday leave, providing them with
an additional day off in lieu of a birthday gift.

To ensure the staff clearly understand their rights and
obligations, the employee handbook and other policies and
guidelines are in place covering the areas of compensation
and dismissal, recruitment, working hours, rest periods,
equal opportunity, anti-discrimination and other fringe
benefits, etc. The Group has been reviewing its related
policies from time to time to ensure the Group complies with
the latest statutory requirements. Also, a set of grievance
procedures is also in place, to provide staff with a channel
to confidentially escalate complaints and concerns to the
Human Resources Department or Investigation Committee.

The Group fully complies with relevant laws and regulations
in related regions concerning prevention of forced or child
labour. In the recruitment process, the Group implements
appropriate procedures to ensure that employment adheres
to minimum age provisions of applicable laws. The Group
also prohibits any form of forced labour. The age and
identity of its employees are verified and employment
contracts are entered into with each of its employees.

3.2 0000
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In December 2020, a confirmed Covid-19 case was identified
in the office building. The Group promptly arranged a deep
cleaning and thorough disinfection in the Hong Kong Office,
to ensure a safe work environment for its staff.

In order to further contain the pandemic, the government has
extended the Covid-19 vaccination programme to multiple
age groups. The Group encourages employees to receive the
vaccinations, and understanding that the employees may need
more rest after the vaccinations, the management has specially
granted two leave days for each Hong kong employee after
receiving the vaccination to show its care for its employees.
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3.4 Development and Training

Recognising the importance of skilled and professionally
trained employees, the Group offers comprehensive training
to enhance the knowledge, skills and work capability of
its staff. The Group encourages and provides subsidies to
employees at all levels to pursue educational or training
opportunities that achieve personal growth and professional
development. A policy on External Training Subsidy is in
place, allowing every staff member to develop and maintain
job-related skills for full performance.

As the Group retains its position at the forefront of the
vibrant market, the staff actively pursue professional
trainings to enhance their technical knowledge and keep
abreast of the latest developments. During the Year, the
Group conducted in-house seminars and training covering
anti-money laundering, updates to laws, codes, rules and
regulations, and other topics related to licensed regulated
activities, in order to maintain the highest standard of
professional conduct and ethics by employees. The
seminars and training were recognised by the Securities
and Futures Commission (“SFC”), enabling licensed staff to
fulfil the requirements for Continuous Professional Training.

The Group adopts a zero-tolerance approach towards all
forms of corruption and bribery. This is clearly stipulated
in all employees’ contracts which prohibits staff from
accepting advantages, gifts or entertainment from all
business partners. These policies are explained during
induction training and freely accessible on the Group’s
intranet. To maintain vigilance against corruption risks, the
Group also offers internal refresher training such as talks or
seminars on business ethics on a regular basis, delivered
by the Independent Commission Against Corruption.

During the Year, the number of training hours of the staff
of the Group are as below:

ItemO O

Total training hours
ooooo

Average training hours per employee
ooooooooono

3.4 0J0ogad
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Birthday Party

To create a harmonious working atmosphere and maintain
a close relationship between team members, the Group
held a birthday party once every few months, to celebrate
the birthdays of its staff.

All these activities helped strengthen relationships

between employees, boosted their morale and promoted
a harmonious working environment.

Environmental, Social and Governance Report 0 0 0 000 00O 0O 2020/2021
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4. OPERATING PRACTICE

4.1

4.2

oot

Supply Chain Management

The Group values mutually beneficial and longstanding
relationships with its suppliers. The Group works closely
with a number of services providers offering trading platform
systems and financial information solutions in Hong Kong
and mainland China. The selection of suppliers is based
on criteria such as price, stability of the trading platform,
customer service team responsiveness, capability and
experience, with preference given to potential suppliers
that demonstrate their commitment to the environment. The
Group will also be alert to whether there is unfavourable
news of its engaged suppliers on the environmental aspect.
In the event of such news, the Group will internally discuss
the need to change the supplier.

Product Responsibility and Customer

Services

The Group has earned trusted relationships with its broad
customer base through providing dedicated customer
services.

The Group makes every effort to promptly and fairly
investigate and resolve all disputes and complaints
lodged by customers, according to clearly written internal
procedures. The Group has set up designated channels —
including hotline, facsimile and email — for clients to lodge
complaints. All complaints received through these channels
are diverted to and handled by the Complaint Officer. The
hotline numbers and email address are shown on the daily
and monthly client statements, to ensure clients are aware
of the communication channels for lodging complaints.
Upon receipt of a complaint, the Complaint Officer will
investigate in a timely manner and report the findings to
senior management. Senior management shall review the
complaint and determine whether internal controls and
procedures need to be enhanced or any other appropriate
action is required to be taken.

During the Year, no customer complaint concerning dealing
in securities was reported (2020: Nil).

4.1

4.2
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As a comprehensive financial services provider, the Group
comprises teams of professionals specialising in a wide
array of services including brokerage, asset management,
financing, and corporate finance advisory. As at 30
September 2021, 52 (2020: 50) employees and 76 (2020:
75) account executives of the Group were licensed with
the SFC for various types of regulated activities: dealing
in securities (Type 1), dealing in futures contracts (Type
2), advising on securities (Type 4), advising on futures
contracts (Type 5), advising on corporate finance (Type
6), and asset management (Type 9), registered with
Professional Insurance Brokers Association or Estate
Agents Authority.

In recognition of its dedicated services and professionalism,
the Group received the following awards during the Year:
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4.3

4.4

4.5

Protection of Data

The Group places the utmost importance on protecting the
privacy of its customers, partners and staff in the collection,
handling, safekeeping, use and retention of their personal
data. The Group adheres to the applicable data protection
regulations and ensures appropriate technical measures
are in place to protect personal data against unauthorised
use or access. The Group also ensures that customers’
personal data is securely stored, and processed only for
the purpose for which it has been collected. Relevant staff
are provided with adequate training in compliance with
applicable laws on data privacy protection, to strengthen
their awareness and to protect personal data against loss,
unauthorised access, use, modification or disclosure. In
addition, access to the customer database is limited to
authorised staff, whilst authentication is required before
accessing the data. To reduce the risk of identity theft,
the Group takes appropriate measures to dispose of
documents that contain customer information.

Protection of Intellectual Property
The Group protects its intellectual property rights by
prolonged use and registration of domain names and
various trademarks. The Group’s trademarks and domain
names are constantly monitored, and renewed prior to
their expiration.

Besides, the Group immediately takes action against any
fake news or infringing articles or materials in relation to
the Group.

Anti-corruption/Anti-money Laundering
In order to enhance ethical corporate culture and practices,
the Group has established policies and procedures for
anti-corruption, anti-money laundering and counter-
terrorist financing. To ensure and mitigate the associated
risks, adequate procedures on customer screening and
monitoring, “know your customer” practices, record
keeping, and reporting suspicious circumstances are
established in accordance with the relevant laws, codes
and guidelines issued by the regulatory authorities.

4.3

4.4

4.5
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It is essential for the Group’s employees to acquire a better
understanding of bribery, extortion, corruption and related
acts. In addressing and mitigating corruption risks, a set
of guidelines in giving and receiving gifts, or offer in the
form of meals, accommodation and entertainment, as well
as interacting with government officials, was established
to outline acceptable and unacceptable conduct in
employees’ daily business activities. It targets to ensure
every employee adheres to applicable legal requirements
and make ethical business decisions. Special care must
additionally be taken to ensure that all business dealings
with government officials are conducted in a context that
is free from any form of corrupt practices.

The Group has long adopted an Anti-money Laundering
and Counter-Terrorist Financing Policy and Procedure
(*AML Policy”). The AML Policy establishes the general
framework for combating potential money laundering
and financing of terrorism, and provides guidelines for
preventing the Group’s employees and clients, customers,
suppliers, vendors and contractors from being misused
for money laundering, terrorist financing or other financial
crimes. The AML Policy indicates the kind of potentially
suspicious transactions or activities that employees should
look out for.

The Group has set out the key provisions relating to anti-
corruption legislation. The Group has also adopted a
whistleblowing policy and procedures for all levels and
operation under the Group, so staff can raise concerns
— in confidence — about possible improprieties such as
misconduct and malpractice in any matter related to the
Group. The Group’s whistleblowing policy encourages
all internal staff to report actual or suspected improper
conduct, in confidence, to their immediate supervisor or
the Group’s Internal Audit Manager. These policies and
procedures together with the code of conduct can be
found in the employee handbook.
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During the Year, no legal case regarding corrupt practices
was brought against the Group or its employees. Also, no
whistleblowing concerning a criminal offence or misconduct
was reported.

The Group sets out a comprehensive framework of
measures to prevent money laundering activities. At the time
of account opening, the Group will perform a name search
in an anti-money laundering database system provided by
a third party vendor, in order to screen each new client
against current terrorist and sanction designations, and
check whether the client is a Politically Exposed Person
(PEP). New account applications lodged by terrorists or
sanctioned entities would be rejected. Regular name checks
of existing clients against the latest terrorist and sanction
list issued by US Treasury Department, as recommended
by the regulators, are also conducted. The Group performs
regular reviews on transactions by high-risk clients, in order
to identify suspicious transactions. In the event that any
suspicious transactions are noted, the Group will report
them to the Joint Financial Intelligence Unit in due course.
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4.6 CompliancewithLawsandRegulations 4.6 00O O0OO0O

The Corporate Governance Committee is delegated by the oooDooooDoooooooog
Board to review and monitor the policies and practices gooooooooooooon
on compliance with legal and regulatory requirements, 0oo0ooDooooooooon
including but not limited to the following ordinances which gooooooo

have significant impact on the Group:

. Anti-Money Laundering and Counter-Terrorist . O0o0o0DOo0o0DoDoOOoOoooo
Financing Ordinance (Cap. 615, Laws of Hong Ogo0o0ooooooelsdd
Kong)

. Companies Ordinance (Cap. 622, Laws of Hong . 00000 mOOdgooe22
Kong) oo

. Competition Ordinance (Cap. 619, Laws of Hong . 00000 mogooooe19
Kong) oo

. Employment Ordinance (Cap. 57, Laws of Hong . oooooooboooosrod
Kong)

. Money Lenders Ordinance (Cap. 163, Laws of Hong . OoDo0oocDoDmooooan
Kong) 1630 0

. Personal Data (Privacy) Ordinance (Cap. 486, Laws . 00ddmoomomaono
of Hong Kong) 00048600

- Prevention of Bribery Ordinance (Cap. 201, Laws of ) oo0ooooomooooad
Hong Kong) 2010 0O

. Securities and Futures Ordinance (Cap. 571, Laws . ddddddoomoooo
of Hong Kong) 05710 0

. Trade Descriptions Ordinance (Cap. 362, Laws of . ddddddomooooo
Hong Kong) 3620 0
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Details on the work of the Corporate Governance Committee
can be found on page 44 of the Corporate Governance
Report in the Company’s Annual Report 2020/21.

The Legal and Compliance Department of the Group works
to provide an in-house legal and compliance service that
effectively supports various operation units in their duties
and day-to-day operation to comply with all applicable
laws, rules and regulations (such as Securities and Futures
Ordinance and its subsidiary legislations, Prevention of
Bribery Ordinance and Codes and Guidelines issued by
SFC).

Updatesto the relevantapplicable laws, rules and regulations
are brought to the attention of relevant employees and
relevant operation units from time to time. The Group holds
relevant required licenses for provision of services, such
as dealing in securities and futures contracts; advising
on securities and futures contracts; advising on corporate
finance and asset management; and money lenders and
insurance broker licenses, etc. The management must
ensure that business is conducted in accordance with the
relevant applicable laws and regulations.
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5. COMMUNITY INVOLVEMENT
Oooooo

Embracing the mission “From the Community, To the Community”,
the Group actively promotes diverse community campaigns
spanning elderly welfare, underprivileged communities and
environmental conservation initiatives. The Group’s management
team also plays an important role in mobilizing staff to join all
these activities, which are held in tandem with its commitment
to sustainable development.

The Group has been awarded the 10 Years Plus Caring
Company Logo by the Hong Kong Council of Social Service,
recognising its ongoing commitment to fulfilling its corporate
social responsibilities.

ooboboOoooooboobOooolo0onmoooooboOooo
oooocoooooocoooocooooao

5.1 Charitable Sponsorshipand Donations
The Group mobilises its staff to participate in fundraising
campaigns to help underprivileged people in the community.
Major charity donation and fundraising campaigns during
the Year include:

Dress Casual Day
Oooooon

This year’s theme was “We We Wear Wear”. Participating
staff members each donated HK$70 or more to The
Community Chest of Hong Kong, and put on casual wear
for dress casual day. Employees joined the campaign and
showed their support.
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5.2

5.3

Environmental Conservation 52 0000
The Group is dedicated to promoting environmental 0o0oDoooDooooooooaa
awareness through green education. |

Earth Hour o 2.0 nn
oo
it Bk @
:l:
JNBT
EAR:HHDUR JHK ; F
The Group’s Hong Kong Office joined the millions of people gooboooooooooooo
around the globe and turned off its office lights in support ooooobDOooooooooon
of WWF’s Earth Hour, an annual event to raise awareness ooDobOOoDOoDOoDoOobDOoDOoo
of climate change. goboboooobobooog
gooooooao
Education 5.3 00O
As young people are our future, the Group is also committed 000D0OO0o0Oooooooonoag
to nurturing the future leaders of society through education. oooocooooooboocooon
og
Summer Internship
Programme
Ooooog
Through this programme, the Group contributed to society 0goooDooooooooooon
by helping to nurture the future leaders. At the same time, 0oDo0ooooDoooooooad
the Group could learn from young people, and bring in 0o0o0oOooooooooonoa

more innovative elements to optimise its services. oooooooooooan




6. APPENDIX: HKEX ESG REPORTING GUIDE CONTENT INDEX
Dohoodoboooobbooobbooon

Subject areas Description Section of this report
gooo oo gooooo
A. Environmental 0 O
Aspect Al: Emissions
OOAL: OO0
General Disclosure Information on: 2.1
oooo (@) the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste.
Ooo0oo00oDOoO0oo0oooOooooooooooo
ooooooooo:
(@ O0OO0OO0OO
() ODDOOOODDOOOOOOODOOOODOOO
oooo
KPI Al1.1 The types of emissions and respective emissions data. | 2.4
OOA1L1 gooooooooooon
KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) 2.4
O0OALl.2 greenhouse gas emissions and, where appropriate,
intensity (e.g. per unit of production volume, per
facility).
COo0l@ooomod2oooooomog
COmoooooooooooooom
KPI A1.3 Total hazardous waste produced and, where Not applicable
O0OAL13 appropriate, intensity (e.g. per unit of production In view of its business
volume, per facility). nature, the Group does
0000000000 ooOO0omMOmooooon not directly generate
0ooooooomm any hazardous waste.
ooo
ooooooooooo
oooooooooon
oono
KPI Al.4 Total non-hazardous waste produced and, where 2.4
O0OA14 appropriate, intensity (e.g. per unit of production

volume, per facility).
Oo00odooooomooommooooon
gooooooomm
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Subject areas Description Section of this report
aooo oo gooooad
KPI A1.5 Description of emissions target(s) set and steps taken |2.2, 2.4
OOA1lS5 to achieve them.
0000000oooooooo0oooooooooo O
KPI A1.6 Description of how hazardous and non-hazardous 22,24
00AL1.6 wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.
000oo00Do00oooOooooooooooooon
Oo0oo0O0ooOoooooooDoooan
Aspect A2: Use of Resources
OO0A2: 0000
General Disclosure Policies on the efficient use of resources, including 21,22
oooo energy, water and other raw materials.
000o0mooooOoooooooomooan
KPI A2.1 Direct and/or indirect energy consumption by type (e.g.|2.4
00A2.1 electricity, gas or oil) in total and intensity (e.g. per unit
of production volume, per facility).
O00o000Doo00ooo0o0DmooDoooomon
O0Mmoooooooooooooomm
KPI A2.2 Water consumption in total and intensity (e.g. per unit | Not applicable
00A2.2 of production volume, per facility). The Group operates in
000000 MDODOOo00ODOO0O00ooOOoonmOm leased premises. The
water consumption data
for individual occupants
is not available.
oono
ooooooooono
ooooooooon
oooon
KPI A2.3 Description of energy use efficiency target(s) set and |2.2, 2.4
00A2.3 steps taken to achieve them.

gobbooobObooobooobooboboooboobooo
obooao
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Subject areas

goog

Description
oo

Section of this report
oooooo

the issuer, and the actions taken to manage them.
O00000000oooooooooooooooo
Oooooooao

KPI A2.4 Description of whether there is any issue in sourcing Not applicable
O00A2.4 water that is fit for purpose, water efficiency target(s) | The Group did not
set and steps taken to achieve them. encounter any problems
OO000O00DOoOO00OOOo0DOOoOoOOoOoOooOoooOn |insourcing water for its
000D000DO000ODOO0oOoooOoo O daily operations.
oono
oooooooooon
oooooooooon
oono
KPI A2.5 Total packaging material used for finished products Not applicable
00A25 and, if applicable, with reference to per unit produced. |0 0O O
C00oo0pooO00ooo@Oooomooooooo
Aspect A3: The Environment and Natural Resources
OO0A3: 0000000
General Disclosure Policies on minimising the issuer’s significant impacts | 2.1, 2.2
oooo on the environment and natural resources.
O00000DDoo00ooDoOooooooooood
KPI A3.1 Description of the significant impacts of activities on 2.2
O0A3.1 the environment and natural resources and the actions
taken to manage them.
OCO00000DOoO00ooOooooooooooooon
ocooooood
Aspect A4: Climate Change
O0A4: 0000
General Disclosure Policies on identification and mitigation of significant 2.3
ogooo climate-related issues which have impacted, and those
which may impact, the issuer.
C00ooo0oDooOo0oooooooOoooooooono
ooooooo
KPI A4.1 Description of the significant climate-related issues 2.3
O00A4.1 which have impacted, and those which may impact,
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Subject areas

gooog

B. Social
B.OO

Description
o0

Section of this report
oooooog

oooooogd

Employment and Labour Practices

Aspect B1: Employment

ooog

(@) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

O00o0o000ooo00ooOo0ooooooDooooo:

(@ DO0O0

() ODOCOOOOOODDOOOODOOOODOOO

oooo

0OO0B1: 00
General Disclosure Information on: 3.2
oooo (@) the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
oo0o0o0oDOO00ooOoooOooDoooooooooo
0000000O0oooooooooon:
(@@ O0OOoOoo
() OD0OCOODOOODDOOOODOOODOOO
oooo
KPI B1.1 Total workforce by gender, employment type 3.1
0ooB1l.1 (for example, full- or part-time), age group and
geographical region.
00000 ooo0ooOomooooooooo
gooooo
KPI B1.2 Employee turnover rate by gender, age group and 3.1
00oB1.2 geographical region. Briefly discussed
O00000oo00oooooooooooon ooooo
Aspect B2: Health and Safety
OO0B2:: 0000O0O
General Disclosure Information on: 3.8
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Subject areas Description Section of this report
gooo oo gooooo
KPI B2.1 Number and rate of work-related fatalities occurred in | 3.3
00oB2.1 each of the past three years including the reporting
year.
O00Moooo000moooooooooooan
KPI B2.2 Lost days due to work injury. 3.3
00B2.2 Cooooooooo
KPI B2.3 Description of occupational health and safety 3.3
00B2.3 measures adopted, and how they are implemented and
monitored.
CO00oo0o0DOoO00oooUooDoOoooooooOooo
ooo
Aspect B3: Development and Training
00B3: 00000
General Disclosure Policies on improving employees’ knowledge and skills for | 3.4
goono discharging duties at work. Description of training activities.
CO00o0o0DoO00ooOoOoooOoooooooooo
oooo
KPI B3.1 The percentage of employees trained by gender and | 3.4
gooBs3.1 employee category (e.g. senior management, middle | Briefly discussed
management). ooooo
000000 muooooooDooooooomoon
oooooood
KPI B3.2 The average training hours completed per employee 3.4
00OB3.2 by gender and employee category. Briefly discussed
00o0U0DOo00oU0OoooOoooo0ooDooOoOoOo (ooooo
Aspect B4: Labour Standards
00B4: 0000
General Disclosure Information on: 3.2

oooo

(a) the policies; and

(b) compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to preventing child and forced labour.

oooooooooooo:

(@ 0000

(b)) OOODODDOOOOOODDOOOOOOOO

oooo
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Subject areas Description Section of this report

aooo oo gooooad

KPI B4.1 Description of measures to review employment 3.2

00B4.1 practices to avoid child and forced labour.
00o0oo00ooooooo0oooooooood

KPI B4.2 Description of steps taken to eliminate such practices |3.2

00B4.2 when discovered. Briefly discussed
ooooo0opDoOoOoooUooooooooood ooooog

Operating Practices

oooo

Aspect B5: Supply Chain Management

OOB5: 00000

General Disclosure Policies on managing environmental and social risks of | 4.1

ooog the supply chain.
oooooooooooooooo

KPI B5.1 Number of suppliers by geographical region. 4.1

00OB5.1 oooDooooooooan Briefly discussed

ooooo

KPI B5.2 Description of practices relating to engaging suppliers, 4.1

0 0B5.2 number of suppliers where the practices are being Briefly discussed
implemented, and how they are implemented and ooooo
monitored.
ogooooooooobooooooooooooooo
ooooooooooooooao

KPI B5.3 Description of practices used to identify environmental | 4.1

00O B5.3 and social risks along the supply chain, and how they
are implemented and monitored.
O00o00DOoO00ooOo0DooOoOooooooOooo
oooooooooood

KPI B5.4 Description of practices used to promote environmentally |4.1

00OB5.4 preferable products and services when selecting suppliers,

and how they are implemented and monitored.
O000000oooooooooooooooooaon
Ooooooooooao
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Subject areas Description Section of this report

goog oo gooogoo

Aspect B6: Product Responsibility
oO0B6: 0000

General Disclosure Information on: 4.2
oooag (@) the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising, labelling
and privacy matters relating to products and services
provided and methods of redress.
O00o00oDoOoO0ooo0oDooooOooooooo
ooooooooo:

(@ 0000
() 0ODOOOODDOOOODOOODOOOODOOO
oooo
KPI B6.1 Percentage of total products sold or shipped subject to| Not applicable
00B6.1 recalls for safety and health reasons. ood
C00o0o00DOoO00ooOoUooDooooooooooon
oono
KPI B6.2 Number of products and service related complaints 4.2
00B6.2 received and how they are dealt with.
oo00oooUopooo0oDooOoOoooooooo
KPI B6.3 Description of practices relating to observing and 4.4
00B6.3 protecting intellectual property rights.

obobooboobOobobOoboDOon

KPI B6.4 Description of quality assurance process and recall 4.2
00B6.4 procedures.
Oo0ooooooooboooood
KPI B6.5 Description of consumer data protection and privacy | 4.3
0 0B6.5 policies, how they are implemented and monitored.
Odo00o0o0oooooboooooooboooooooan
oo
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Subject areas Description Section of this report

aooo oo gooooad
Aspect B7: Anti-Corruption
ooB7: 000
General Disclosure Information on: 4.5
oooag (@) the policies; and
(b) compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering.
ooooooooooopooooog:
(@ 0000
() ODDODOODOOOODDOOOODOOOOOOO
oooo
KPI B7.1 Number of concluded legal cases regarding corrupt 4.5
0oB7.1 practices brought against the issuer or its employees
during the reporting period and the outcomes of the cases.
ooooooooUoooOoUooooooooooooo
oooooooooo
KPI B7.2 Description of preventive measures and whistle- 4.5
00oB7.2 blowing procedures, and how they are implemented
and monitored.
O00o00DOoU0O0ooOU0oOooOooooooooOon
KPI B7.3 Description of anti-corruption training provided to 3.5
0ooB7.3 directors and staff.
O00o0o0oDoooOooooooon
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Subject areas Description Section of this report

goog oo gooogoo

Community
oo

Aspect B8: Community Investment
ooB8:0OOO0O

General Disclosure Policies on community engagement to understand the |5
oooad needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.
OO00000DoO00ooOo0oDooooooooooon
ogoooooooooooooo

KPI B8.1 Focus areas of contribution (e.g. education, 5

00B8.1 environmental concerns, labour needs, health, culture,
sport).
ddddd@mobobOoooooooooooooono
ocooomm

KPI B8.2 Resources contributed (e.g. money or time) to the 5

00B8.2 focus area.

obobobobOomoooooom
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